
Post pandemic, we expect that the 
people we serve (or customers) will: 

The pandemic has increased our 
organizations plans to move to cloud 

based and collaborative shared 
information platforms:

76%

4%

20%

Return slowly over the coming months to pre-pandemic levels
We expect to grow our services and business beyond pre-pandemic

Return quickly to similar pattern as pre-pandemic

44%

56%

no yes
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Are there any "lessons learned" 
over the past two months that 
you would be willing to share 
with the TribalHub audience? 

“Remote work requires a greater 
investment in time as it relates to 

maintaining good relationships with 
my team.”

“When an emergency strikes don't 
panic and rush into decisions regarding 
the purchases of equipment, software, 
etc. Often, what one person thinks they 
need may change a day or two into the 
situation and once the smoke clears. 

Use your time and money wisely.”

“Focus on business continuity/disaster 
planning. That has helped us to 

continue operations almost seamlessly 
while having most tribal government 

employees working from home.”

“The best lesson learned was that our 
organization was finally able to 

experience using a remote work force, 
and they have embraced it. This is great 
for work / life balance and for reducing 
operational facilities costs supporting 

on site work such as back of house 
space, utilities, etc...”

As we return to work, post pandemic, 
our tribe is planning to:

68%

12%

20%

Bring everyone back, but in a staggered fashion

Bring everyone back at once

Downsize and not bring everyone back

Has remote work become a
permanent part of your post

pandemic strategy?

My department budget for the 
remainder of the year:

63%

33%

4%

Has been reduced substantially
No signi�cant change from pre-pandemic

Has increased

72%

28%

Yes, we expect signi�cantly increased remote work strategies
No, we have no plans to allow or continue expanded remote work

We surveyed IT leadership 
from tribal governments 
and tribal enterprises to
tell us how their world is
changing as the country 
looks to reopening. Here
is what these leaders had
to say.
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For a deeper dive on the results of this survey and others like it, be sure you are a TribalHub member to get exclusive 
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